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Pace of Play Policy:
The Sterling Farms Pace of Play policy is designed to maximize enjoyment for all of our guests and allows a foursome to complete an 18-hole round in no more than 4 hours and 15 minutes. This time includes 2 hours and 5 minutes for each 9 holes plus 5 minutes to grab a snack and beverage at the turn.
 
A few quick tips to keep things moving:
· Be ready to play when it’s your turn; take multiple clubs around the greens or when away from your cart
· Read your putt prior to your turn; do not wait to finish tap-ins, use continuous putting
· Park your cart in line with the next tee box
Enforcement and Escalation Policy for Violations
The SFMC board of governors is supportive of The Stamford Golf Authority’s Pace of Play policy and expects our members to be aware of the policy and how the club will help to enforce it. Please play ready golf, keep up with the group ahead of you, listen to the course rangers, and push your playing partners to keep it moving.  The board and I ask for your commitment and cooperation on this important issue.

As frequent players of the course, it is our responsibility to adhere to the rules of pace of play and preserve our playing privileges.  As part of the escalation policy, we will be informed with who among our members are in violation of the pace of play rules. 

Punitive action will be taken by the board which will include the following:
1. Addition of penalty strokes within the USGA rules during tournaments
2. Disqualification from events
3. Suspensions
4. Revoking membership without refund

Sterling Farms Pace of Play Rules:
1. Tee-Time Punctuality: All groups must check-in 15 minutes before their tee time to ensure start of play at their scheduled tee time.
2. Course Progression: Each group must keep up with the group ahead and complete each hole within the designated time.
3. SFGC Staff Authority: Staff will monitor pace of play and have the authority to advise and take action as necessary.
 
Escalation Policy:
1. First Offense:
· Warning: The group will receive a verbal warning from the course staff regarding their pace of play.
· Education: Players will be reminded of the pace of play rules and provided with tips to improve speed.
 
2. Second Offense:
· Formal Warning: A written warning will be issued to the group, noting the date and details of the infraction.
· Re-Education: Players will be required to attend a brief session on the importance of maintaining pace of play and review USGA pace of play tips.
 
3. Third Offense:
· Booking Restrictions: The group or individual golfers will lose the ability to book tee times before 1:00 PM for a period of one month.
· Notification: A formal notification will be sent outlining the restriction period and the reason for this action.
 
4. Fourth and Subsequent Offenses:
· Extended Restrictions: Playing privileges on the golf course for the group or individual will be suspended for a period of 30 days.
· Meeting with Management: Offending golfers will be required to meet with course management to discuss their behavior and commitment to adhering to pace of play rules.

Appeals Process:
· Review Request: Golfers who believe a penalty was issued in error may submit a written request for review to the course management within seven days of the notification.
· Review Meeting: A meeting will be scheduled with the golfer(s) and a member of the management team to review the details of the case.
· Final Decision: Management will provide a written response with their final decision within seven days of the review meeting.
 
Enforcement:
· This policy will be enforced by the golf course staff and management team.
· Repeat offenders will be monitored closely, and their behavior will be documented for future reference.
 
Communication:
· The pace of play rules and this escalation policy will be posted on the website and by the first tee. A prompt is displayed before all internet bookings explaining "Booking your reservation is an agreement that you and others in your party will follow the Pace of Play and other polices at Sterling Farms Golf Course", which button displayed "I Agree" has to be clicked by ever
 
By adhering to these guidelines, we aim to create a fair and enjoyable golfing environment for everyone. Thank you for your cooperation.

——————

Joe McHugh
SFMC President

Bart Weissman
SFMC Tournament Chairman

Bekim Ukperaj
Sterling Farms Executive Director
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